IIpniaoxenne
K areHTCKOMY /I0r0BOpY

ITPABHJIA 1 TPUHIMIIBI TIOBEJEHUS CTPAXOBBIX ATEHTOB

1. OB E ITOJIOKEHU A

Hacrosimue IlpaBuna M mpUHIMNBI TOBEAEHUS CTPaxoBBIX areHTOB (fgaynee «IIpaBHMiia») CTAaHOBATCS HEOTHEMJIEMOH YacThIO
ATEHTCKOTr0 I0r0BOPA U ABISIOTCS 00s3aTeNbHBIMU 1 UcnonHeHus [Ipunnumnanom, AreHToM, eciiu B ATEHTCKOM I0T0BOpPE MPsSMO
YKa3bIBacTCsl HA MPUMEHEHHE TakuX [IpaBuil 1/WITM OHM MPHIIOKEHBI K ATEHTCKOMY JIOTOBOPY.

2. TIPABUJIA 1 ITPUHIAIIBI TIOBEJEHUA ATEHTOB

Busznec rpymmel koMmaHHWi, B cocTaB KoTopoil BxomuT Ilpmammman, B ToM umcne u OOO CK «Anbsac Xmsep» (manee
«[IpuHUUNAT»), CTPOHUTCA Ha JOBEPUHM €€ KIHMEHTOB, aKIMOHEPOB, COTPYIHHMKOB M OOIIECCTBEHHOCTH. Takoe moBepue B
CYIIECTBEHHOI Mepe 3aBHUCHUT OT JIMYHOTO MOBEACHHS U KBaJIU(UKAIUU COTPYIHUKOB 1 areHToB [IpuHumnana (nanee « AreHTBI»).
B cBsi3u ¢ Tem, uyTo AreHThl siBISIIOTCS JUoM [IprHIMNana s MUJUIMOHOB KIIMEHTOB M B 1I€JI0M cO3/1al0T UMUK [IpuHiunana,
[Mpunnmnan paspadoran Hacrosue [IpaBuna. [IpaBuina mpeacraBisior coboif MUHMMaNIBHBIE CTAaHAApPTHI A BCEX ATEHTOB C
LETIbIO:

e  QojJep)KaHKs YCHEUIHOTO ¥ YCTOWYMBOIO pOCTa MPOJaXK CTPaXOBbIX MpoaykToB [IpuHnunana;

e  IIPEIOTBpALICHMS CUTyalUil, KOTOPbIE MOTYT IIOCTaBUTh UMUK [IpuHIunana nox yrposy.
3. OCHOBHBIE ITPUHIIUAIIBI

HNnenTuduxanus — nepes HauyaaoM MpoLecca Npoaaku ATeHT NpeACTaBIsSIeTCA U YTOUHSIET, YTO OH sBisieTcs: Arenrom OO0 CK
«AnpsHC JKU3HBY.
YBakenune — ATeHT Bcer/ia JOIDKEH BECTH ce0sl yBaXKUTEIHHO IO OTHOIICHHIO K KIIMEHTaM U Om3Hec-mapTHepaM [Ipuanmmana, a
HMEHHO:

e  VYUNUTHIBATh MOXKEIAHUS U MHTEPECHI KIIMEHTA MIPH NMPEAOCTABICHUN KOHCYIbTAIIUH.

° Ilonumats WHAWBUIYaJIbHBIC HOTpe6HOCTI/I KJIMCHTAa B CTPAXOBaHHUU.

e  BBITh JOCTYIHBIM IS OOpAaIIeHus Mo JIFOOBIM BOIIpOcaM M MpoOjeMaM 10 M TMOocie MPONAXH CTPAXOBBIX NMPOIYKTOB
[Ipunnunana.

L4 OueHuBaTh HOTp€6I/IT€J'ILCKI/IG BO3MOXXHOCTH KJIMCHTA HAa OCHOBEC HpeﬂOCTaBJ’IeHHOﬁ 5078 I/IH(bOpMaLII/II/I.

Heauckpumunanusi — ATEHT HE BIpaBe OCYLIECTBIATH AUCKPUMMHAIMIO NMOTEHIMAIBHBIX KIHEHTOB IO MPU3HAKY BO3pacTa,
HETPYAOCIIOCOOHOCTH, HALMOHAJIBHOCTH, I10JIa, PAachl, MOJUTUYECKUX B3IJISJOB, PEIMIHO3HBIX YOSKACHUH WM CEKCyalbHON
OpHUEHTAIUH.
B ciyuae, ecnu KIHEHT HE NMOHMMAeT MOPSAKA M YCIOBUI NMPEJOCTaBIEHUS CTPAaXOBOIO MPOIYKTAa MM UMEET OrpaHUYCHHBIC
YMCTBEHHBIE CIIOCOOHOCTH, HEOOXOIMMO COOJII0/IaTh COOTBETCTBYIOIIUMA IOPSIOK, TO €CTh HPUIMIACHUTH YHNOJIHOMOYEHHOI'O
MIPEACTaBUTEIS KIIMEHTA IPUCYTCTBOBATh P MOIIMCAHNH JIOTOBOPA CTPAXOBAHUS U 00OPUTH MIPUHSTOE KIMEHTOM peIlIeHHE.
Kauenrckuii cepBuc — AreHT [oibkeH oOecredmBaTh KiHeHTaM u [IpuHnunamy mnpodeccrmoHambHbIH, 3(Q(eKTHBHBIN,
TIOCJIE/I0BATEINILHBIA U HETIPEPBIBHBIA CEpBUC. ATEHT JIOJDKEH BBIMIOIHATH 003aHHOCTH, NTPEIYCMOTPEHHBIE 3aKOHOAATEILCTBOM 1
ATEHTCKHM JIOTOBOPOM.
ATeHT JI0JbKeH 00J1afaTh JAOCTAaTOYHBIMK 3HAHMSAMH O CTPAaxOBBIX MpoaykTax [IpWHIMIIANA M NPUHIMIAX CTPAXOBAHMS, YTOOBI
HUMETh BO3MOXKHOCTb IIPEAOCTABUTH KINEHTY KBAIN(UINPOBAHHYIO TIOMOIIb
C YYETOM €ro noTpedHOCTe:

e 3HaTh ¥ MOHMMATh CTPAXOBbIe MPOAYKTHI [IpuHNIMMana.

e [locemats oOyJaromme Kypchl, peryisipHO OPraHU3yeMbIe CTPaXOBBIM COOOIECTBOM W [IpUHIIMIATIOM TSI TTOBBIIIIEHUS
HaBBIKOB M 3HAHUI areHTOB.

e IIpenoctaBisaTh peKOMEHIAIUH TOIBKO 10 TEM BOMPOCAM, 10 KOTOPHIM OH/OHA YIOJIHOMOYEHbI I KMEIOT HEOOXOAUMYIO
KBaJTU(HUKAIIHIO.

o HaXOZ[I/ITL HJIK pEKOMCHA0BATh APYIrUuXx CCUATINCTOB, €CJIK Yy aIr'€HTAa HC XBATACT ONbITa UJIA 3HAHWMH.
B npouecce npoaaxu:

e UHbopMupoBaTh KIHEHTa O BCEX XapPaKTEPHUCTHKAX IMPOAYKTA, C IMOJHBIM YKa3aHHEM HMEIOLINXCS OTPaHWYEeHUH U
nckiIroueH. OOBICHUTD, KAKHE PUCKH OKPBIBAIOTCS CTPAXOBBIM IOTOBOPOM (TIOJIMCOM), a 32 KAKHUE PUCKH KIIMEHT HECeT
OTBETCTBEHHOCTH caM. [Ipeamaras mpoIyKThl C MHBECTUIIMOHHOI COCTABIAIOMEH, OOBSICHUTD MOPAIOK YIaCTHsI KIHEHTa
B MHBECTHIIMOHHOM J0XO/A€ W pHucKax. IIpy HEoOXOAMMOCTH CpPaBHHTH XapaKTEPUCTHKH NpOoAyKToB IlpmHIMmana c
TEKYIIMM CTPaxOBBIM MOKPBITHEM KJIHMEHTa, 4YTOOBl yOeIWThCS, YTO KIMEHT IIOHMMAaeT pa3HWIy B CBOWMCTBax,
IIPEUMYLIECTBAX U CTOUMOCTH.

e lcmonp30BaTh TOJIBKO MapKETHHTOBBIE MaTepHaibl, ogo0peHHsle [Ipumannnanom. He BHOCHTH kakue OBl TO HH OBIIO
HM3MEHEHHMS B IOJTydeHHbIe MaTepuaisl. [IpuHImmanom pa3padoTaHbl Bce MAPKETHHIOBBIE MaTePHAaJIbl, HEOOXOAUMBIE /IS
MIpe3eHTaINH MPOAYKTa KIHeHTy. Heo0Xx0oanMo pe1oCcTaBIIsITh KIMEHTY MaTepHalIbl, COCTABICHHBIEC Ha HX POTHOM SI3BIKE.



He wucrons30BaTh arpecCUBHBIC TEXHHKH MPOJAaX, YTOOBI CKIOHWUTHh KIWCHTAa K TOKYIKe npoaykro [IpwHnunana.
Heobxonumo nath KIMEHTY BPeMs IPOAHAIU3UPOBAThH U MOHATh HH(POPMAIIHIO.

3anpemaercs npeayaraTh KIMEHTY BO3HATPAKIACHNE B KAYECTBE MOTHBAIIMH 32 TIOKYIIKY MOJHCA CTPaXOBAHHUS.
3anpemniaercs  (panbCUGUIUPOBATh KAKOW-TUOO JOKYMEHT Wi GopMy, OGOPMIATh JOKYMEHTBI CTPaxOBaHHS
«pETPOaKTUBHON nmatoit». MHpopMmarus B sx3eMiisipe [IpuHnmmana 1ompKHa MOJHOCTHIO COBIANaTh ¢ HHQOpMAaIHed B
9K3EMIUBIPE KITUCHTA.

ITocne nponaxu:

[penocrasuts kmuenty u [IpuHIMnamy wuHGOpPMANHIO O 3aKIIOYEHHBIX IOroBopax (TONHcax) CTPaXxOBaHUS W BCE
HEOO0XOIUMBIC IOKYMEHTHI B MAKCHMAJILHO KOPOTKHIA WJIM B IIPETYCMOTPEHHBIN ATEHTCKUM JIOTOBOPOM CPOK.
JobpocoBecTHOCTD:

ATEHT HE JOJDKCH 3JI0yMOTPEONSATh MOJOBOM MPUHAMJICKHOCTRIO KIMEHTA, €ro HEOMBITHOCTHIO, HEIOCTATKOM
00pa30BaHusl, MOJIOJIOCTHIO, HEUCKYIIICHHOCTHIO, OTCYTCTBHEM JICJIOBOTO OIBITA WK CIIA0BIM 3I0POBBEM.

ATEHT He TOJDKEH He3aKOHHO KCI0Ib30BaTh HH(POPMAIIHIO, TOYYSHHYIO B IIpoliecce paboThl, B COOCTBCHHBIX HHTEpPECaX.
Wndopmanus, morydeHHas B Iporecce MpohecCHOHATHFHOTO B3aUMOICHCTBHS, SABISECTCS KOHOUICHINAIBEHOM.

ATeHT HOoKeH copaeiicTBoBaTh IllpuHIMIany B COONIONCHWH TIPUHLIWIOB «3HAil CBOEro KIHMEHTa» B MEIX
MIPOTHBOACUCTBUS JIETANM3alWK (OTMBIBAaHHUIO) HOXOJOB, IIONYYEHHBIX MPECTYMHBIM NyTeM H (HHAHCHPOBAHHUIO
TeppopHu3Ma, U IMPeIOoTBpaIaTh HCIOIb30BaHue [IpHINTaNa IS STHX HEeJIeH.

ATEHT JTOJDKEH NIeHCTBOBATh B COOTBETCTBHH C ITOJIOKEHHMSIMH HacTosIIuX [IpaBui moBeneHHs areHToOB, TPEOOBAHUSIMHU
3aKOHA U MPaBWJIaMH CTpaxoBaHus. Ecin ATeHTY CTaHOBHTCS H3BECTHO O HEHAJIS)KAIEM OBEACHUH IPYTUX CTPAXOBBIX
areHTOB, OH JIOJDKCH coo0muTh 00 3ToM [IpuHnunany. [IpuHimnan o0s3yeTcs He IPUHIUMATh HUKAKHX MEp BO3ICHCTBUS
B OTHOIICHUHU ATEHTa, TOOPOCOBECTHO U C YSCTHBIMHU HAMEPEHUSIMH COOOIIMBIIETO O BO3MOKHOM HAPYIICHUH, TaXKe CCITU
BBICKa3aHHasi 00CCIIOKOCHHOCTh B KOHCUHOM HUTOI'€ OKXKETCS HECOOOCHOBAHHOM.



